


COMPANY PROFILE 
1. COMPANY HISTORY 
 

PT. SARANA HARAPAN BERSAMA is a company in BATAM, which 
provided the parts of heavy equipment for Forklift, Crane, Genera-
tor, etc. We also import and distribute heavy Machinery and under 
the guidance of our effective and efficient management. 
 
PT. SARANA HARAPAN BERSAMA was established and started busi-
ness in November 2019, authorised by notaris  
 
PT. SARANA HARAPAN BERSAMA presently is managing and con-
troller by its Director and Commissioner. 
Their direct involvement facilitates speedy decision making on fun-
damental and ensures rapid attention to client needs. Our objec-
tives are the best in costumer services to reliable in partnership of 
long-term of business relationship and to grow together with our 
partners, our employees and our selves. 
 
Thanks to our direct dealing with the Original Equipment Manufac-
turers from all over the world, we are proudly standing as a reliable 
partner in supplying quality Heavy Machinery among our suppliers 
and our end-user. 



2. COMPANY MOTTO 

 “Good service and quality are our foundation. Customer’s satisfac-
tion is our target” 

 

Essential to our success in meeting the expectations of  clients and 
resources also continue improve  equipment and services.  

 

MISSIONS  

1. Commitment to Product Quality. 

To serve our client with a good quality products  at effective 
cost. 

2. Customer Satisfaction. 

To give a good services to client and support in finding their 
needed of the parts. 

3.     Close Partnership and Support. 

To work closely with our customers and suppliers to build a 
lasting relationship. 
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3.   COMPANY INFORMATION 

Name   : PT. SARANA HARAPAN BERSAMA 

Address   : Jalan Jenderal Sudirman Ruko Anggrek 
      Mas 2  Blok A2 No.25a Batam Center 
Telephone  : 0778- 4081574 

Email Add  : sales.saranabersama@gmail.com 

Contact Person :Ms.SUSIANA 

 

Please don’t hesitate to give us a call if you have any query. 
It's our pleasure to serve you. 

 
4.    CAPABILITIES 

 
Our team management have more than 10 years experiences 
and skills working in these field to supplier it’s customer 
needed. With our expertise and experiences in these field, we 
are well equipped to serve our customer with best quality on 
the product and best service at effective cost. 
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5.    OUR SUPPLY  
PT. SARANA HARAPAN BERSAMA is also providing and distrib-
uting other spare parts or tools which are related with our cus-
tomers’ requirements. 
ENGINE PARTS : Piston ring, gasket, piston conrod, bearing, noz-
zle plunger valve, crank shaft. 
WEAR PARTS : Cutting edges, bucket tips and end bits. 
FORKLIFT PARTS : Brand Nissan, Doosan, TCM, Toyota, Komatsu. 
FILTER : Brand Sakura, Donaldson, Mann, Fleetguard. 
MISCELLANEOUS such as repairing seats of Forklift, mirror, buzz-
er, seal, seal hydraulic, Electric, Turbocharger, piston main pump, 
Transmission, steering clutch, and torque converter parts for 
different types of track crawler and wheel loader in heavy equip-
ment. 
CATERPILLAR 
P & H 
CUMMINS 
HITACHI 
AIRMAN 
DUETZH 
INGERSOL RAND 
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